April 07, 2014

News Release

For Immediate Release

Sewer insurance program not sanctioned by the City

Springfield residents may have received a letmnfAmerican Water Resources (AWC)
Missouri, informing them of their sewer serviceelmaintenance responsibility. The letter off
an insurance product called "The Sewer Line Primedrogram"” that, if purchased, will provi
coverage for private sewer lateral repair. Whilis irue that property owners are responsible
the properdinctioning of the private sewer lateral, the Cityspringfield is not requirini
citizens to purchase a private lateral insurandiey

Citizens may have heard about the City's pilotgmbglisconnecting private stormwater drain
connections from theity sewer system in certain portions of the cltge pilot project is tc
prevent rainwater from draining into the sewer aystThe City's pilot project is not in any w
related to AWC's "Sewer Line Protection Prograntie Tity sent a letter to Amean Water
Resources of Missouri in response asking them kerialear in their letter, that their insurar
product is not a citgponsored program and has nothing to do with thé& woderway on th
sewer system by Springfield Clean Water Serv

"We have sent a communication to American Water Ressu€ Missouri telling them that ti
City does not want them to include any referencemuendo that the City of Springfield
partnering, approving or condoning the sale offtieate lateral insuraie product,” explain
Steve Meyer, City of Springfield Environmental Sees Directol

For more information, contact: Cora Scott, DireadPublic Information & Civic Engagemet
417-864-1009 (office) | 417-388852 (cell),cscott@springfieldmo.gov
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